BuildSA Checking the Status of an Inspection

1. To access BuildSA, click the following link:

https://aca.sanantonio.gov/CitizenAccess/Login.aspx

2. You may create an online portal account and login (this is optional). An online
account is not necessary to view inspection status on a record.

3. Type the permit record number in the global search field:

Welcome to the City of San Antonio

An online account is not required to search
for inspection results. Simply type the record

number in the global search field (#1). A Y g
mmwmp | 1!

Land Development  Building  Fire

Advanced Search
[ Remember me cn this computer ve forgotten my password New Users: Register for an Account

We recommend using Firefox, Chrome, Edge or Safari to ensure receiving the best user experience. For additional browser settings visit our ACA Settings page.

Click here to complete a Garage/Yard Sale permit application. Registering for an online account is not necessary.

Welcome to the City of San Antonio Customer Portal

We are pleased to offer our customers access to online services, 24 hours a day, 7 days a week.

At the City of San Antonio, we are fulfilling cur commitment to deliver online services that are more efficient, convenient, and interactive. To use all the services we provide, you must register and
create a user account. You can also view information. get questions answered. and have limited services as an anonymous user. We trust this higher level of online services makes doing business

with the City of San Antonio easier, faster and more accessible.

What would you like to do today?
To get started, select one of the services listed below:
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https://aca.sanantonio.gov/CitizenAccess/Login.aspx

BuildSA Checking the Status of an Inspection

4. You may also search by address using the Advanced Search optionto find the
permit number you are looking for (if you don’t have the record number).

a. Click Advanced Search (#1)
b. Click Search Records/Applications (#2)

c. Click Building (#3)

Land Development  Building  Fire
Advanced Search

Lookup Property Information
—
Search RecordsMpplicationfe ¢ Land Development ’j m

[J Remember me on this computer e for AT e

Profile
We recommend using Firsfox, Chrome, Edgaor§ oo o &. For additional browser setings visit our ACA Settings page.
stering for an online account is not necessary.

Click here to complete a Garage/
Licensing

Welcome to the City of San Antor Fire

We are pleased to offer our customers acCESS B0 ONMINE SEIVICES, 28 MOOrs 3 a3y, 7 days a week.

At the City of San Antonio, we are fulfilling our commitment to deliver online services that are more efficient, convenient, and interactive. To use all the services we provide, you must register and
create a user account. You can also view information, get questions answered, and have limited services as an anonymous user. We trust this higher level of online services makes doing business

with the City of San Antonio easier, faster and more accessible.

5. Scroll down and type the address.
a. Youdon't have to enter all the address information. Start off typing the

Street No. and the Street Name (nothing else) and click Search (shown)
The street address should be entered as it appears in the One Stop Map.

In this case, the 711 S. Frio is listed as shown in the screen shot below:
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BuildSA Checking the Status of an Inspection

Enter Informaton below o search for records. Use the drop-down list below (o the right] wo selact the search wype.

Application Numbser: Application Type:
--Ealert-- -

Project Name:

Start Date: End Date:

D5/23/1971 D 06/10/2021 D

This is the
License Type: State License Mumbser: GEHEFE| Sean:h
— . page. Scroll to
First: Last: Mame of Business: thE add ress
section.

Business License #: ’

y L |
¢
B Y

Street Mo Street Name: Streat Type:

711 - T ['.-I Fria ] —Select—- T

Umit Typse: Unit/Suite: City Parcel Level Building
et Mumber:

City: State: Zip Code
Country-

[ -

6. In this example, eight records display for this address.
a. The record numbers with the letters PMT are the PERMITS. Permits are
the records having inspections (SITE WORK Permits have the
inspections on the application- APP).
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BuildSA Checking the Status of an Inspection

b. The APP is the application record the PMT is the Permit record. The

Record Type column shows you which type of permit it is. Depending on

which one you want to seg, click the record number (blue hyperlink).

[

|

8 Record results matching your search results

Click any of the results

wiovion more s | Click the Record Number hyperlink (blue text) to
access a record.

Showing 1-8 of 8 | Export rlfilts

Date Record Number  Record Type Description ProjectName  Address Expiration Date  Created By Status Action
7115 FRIO ST Ciy
MEP-TRD- MEP Trade Permits Hlectrical
| oopspoat ST R eten Generat Permie 24530 Antonio, TX RESIDENTIALIES  Issued
. . 7115 FRIO ST City
MEP-ELE-PMT21-  Electnical General Hlectrical
oanzzoa SRS n T bermy O 5an Amonio, TX RESIDENTIALIES  Actve
e General Permit Jgo07
GEMERAL ELECTRIC 7115 FRIO ST Ciry
12ysoozo ST NED 0B PRI mew COMMERCIAL of 5an Amonio, TX smicutka Issued
e A CONSTRUCTION TB2O7
MEP-ELE- 7115 FRIO ST Ciy
12/30/2020  PMTZ0- Elm’r’@m of San Antonio, TX RESIDENTIALIES  About to Expire
33303541 e 78207
COM-BLG- 711 5 FRIO ST Ciry
Commercial New Bullding No: 2; Richard
12/1B/2020 PMT2D- " " of San Amonio, TX Acrive Pay Feas Due
e it O Bullding Permix unit No: NA = Chamberun
COM-SIT- 7115 FRIO ST Cly
commercial Richard
12/18/2020  PMT20- Complax Pans  of San Antonio, TX Acuve
Aotnaae Sieework Permit SRany Chambertin
711 5 FRIO ST Ciy
MEP-TRD- MEP Trade Permits .
LAY oo saa0zsTe Application TDS:;M“ 12Calebgavin Aot t0 EXplre Fay Fees Due
COM-PRI- 7115 FRIO ST Ciy
12/10/2020  APP2O- Commercial Praject Complex Plans  of San Amonio, TX Richard tssued Pay Fees Due
39800245 Application 78207 Chamberin

GENERAL
ELECTRIC

7. The Record Details page displays once the record is accessed (opened). Click

the Record Info drop-down menu arrow (#1). Click Inspections (#2).

Home  Land Development Fire | This is the Record Details page. I
Search Applications

Record COM-BLG-PMT20-40200006:
Commercial New Building Permit
Record Status: Active

Record Info = o Payments ¥

Record Details
Processing S - ]

cessing statis activity on this Record, please refresh the page.
Related Racords

Inspections e

T11 5 FRIO 5T City of 5an Antonio, TX 78207

Applicant: Licensed Professional:
Individual JEROME W BURKHOLDER

B J
Record Details
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BuildSA Checking the Status of an Inspection

8. The Inspections page displays. Completed inspections, including the status for
each inspection, are listed at the bottom of the page (shown).

This is the Inspections Page. Notice the number of

pages for the Upcoming Inspections and the -

Completed Inspections sections.

Upcoming (19}

TBD at TBD Panding Plumbing - Top Out (TE0822) Actions v
Inspecior: Jerame Truss

TBD at TBO Panding Plumbing - Top Cuwt {TH0G21) Actions v
Inspecior: Jerome Truss

TBD at TBO Panding Building - Framing (G82836) Actions v
Inspecior: Roland Resendez

TED at TEO Pending Mechanical - Reugh-in (G5080Z) Actions v
In=pecior I.'.’|Eﬁ£-5‘.'|9l:

TBD at TBO Pending Elecirical - TML [317042) Actions v

Inspecior: Wnassigned

< Prev 1 z 3 4 Mext >

Completed/Pending Issuance (16)
Canced - 6; Partoal Pass - 5; Pass - 2; Rescheduled - 3

Paes Plumbing - Rough-in (253534} View Details H H

Resul by: Jarome Truss on 12/Z3/2030 at 02-55 PA ComPIEted In5peCtI0n5
Partial Paza Slectrical - Concrets Encased Electrade (255514) View Details dlsplay at the bottom Of
Resull by: Asiel Barrera an 011372021 af 10:51 AM th

Canced Plumbing - Pre-pour {255583) View Details e p age "

Result by: Jerome Truss on 01/1472021 a1 1247 PM

Paes Plumbing - Pre-pour (310418) View Details

Result by: Jerome Truss on 012002021 a1 09:03 AM

Partial Pazs Mechanical - Rough-in (258581) View Details

Resubt by: Leantra Rodrigues on 051212021 of 08:32 AM

< Prev 1 z 3 4 Mext >

9. To view inspection Result Commentsand any additional detail on an inspection:
a. ClickView Details.

b. Next, click View Result Comments (#1).
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BuildSA Checking the Status of an Inspection
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Plumibing - Top Out (695435)

FLI 5 PR 5T Cey of Sy deveonen, T TR20F m
Partial Pass " fecond
SLT2021 1054 AM D0 B P 13- SO0
(Do) D SIIRMP0RY 1205 M Comiraarial M Fusiing Ferme
Fp——

S —— Click View Result
View eeul Commants Comments.

Result Comments

Showing 1.1 od 1
Serome Truss G702 1058 &MY
Mot oty |

Related Inspections

Shiwing 0-0 of B
(i} ripriten Hame Heilatrnhp Thakuni,

&
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